
JOB DESCRIPTION 
Outreach & Engagement Co-ordinator – Family Group
Employer:

Home-Start Birmingham North & Inner City
Responsible to:
Senior Family & Volunteer Co-ordinator
Responsible for:
Group Workers
Hours of Work:
18 hours per week

Observance of Home-Start’s Policy and Practice Guidelines will be required.

Purpose of the Job

1 To oversee and co-ordinate an effective and safe family group, that provides environment and development support for Home Start families.

2 To provide active growth of Home Start services, through outreach and engagement activities within the community and with key partners.

3 To ensure we are attracting new families and providing added value to our local community, delivering a service that provides tailored support where needed and becomes the family group of choice.

4 This role will primarily focus on the Home Start groups in Erdington and Handsworth but may in time expand to grow in other locations.
5 To maintain high standards of practice in supporting families within the ethos of Home-Start
Main Responsibilities
Support for children and families

1 To oversee and co-ordinate the effective running of Home Start family groups in Erdington & Handsworth, including preparation, set up and closedown of the weekly sessions.

2 To design, organise and deliver a programme of yearly activities and events that reflect the communities we serve and create stronger citizens for Birmingham.
3 Promotion & active outreach for our family group offer, particularly outside term time. This will include creation of advertising materials, attending events and speaking about our services with both local partners and potential families.

4 To support the recruitment of volunteers and explore the potential to use volunteers within the family group setting.

5 To provide tailored support for families where required, understanding individual needs and undertaking home visits.

6 Monitor and measure the success of the family groups with a continuous improvement mindset and high level of aspiration.
7 To ensure adequate records are kept

8 To take all reasonable steps to maintain good order and discipline among families and to safeguard their health and safety during the session.   

9 To be fully aware of child protection procedures and to report concerns to the Senior FVC immediately.  

10 To always maintain confidentiality within Home-Start boundaries. 
Managing the Wider Context

1 Promoting the scheme, its profile, ethos and practice

2 Contributing to the development of Home-Start

3 To ensure inclusion and diversity in all aspects of the scheme’s operation and work

The post holder will:
· Work as an effective member of the team focused on the desired outcomes identified

· Work in a flexible manner

· Have good communication / interpersonal skills

· Undertake appropriate training as agreed with their line manager

· Work to project targets as agreed in supervision / appraisal

· Work within the ethos of Home-Start, have high standards of practice and respect confidentiality
· Carry out their work with due regards for the health and safety of themselves, other employees and the public

· Undertake any other duties that fall within the nature of the role and responsibilities of the post as detailed above.
· Line management of the group worker.
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